
Establishment Order No. 99/2025
Dated: Guwahati, the 07th of October, 2025

Sub: - Nomination of Grievance Redressal Officer for Person with Benchmark 
Disabilities (PwBDs) – order – reg.

In pursuance of DGHRD’s letter  F.No. C 50/39/2021- Ad-II dated 29-07-2022  on 
Equal  Rights  Policy,  the  Chief  Commissioner  is  pleased  to  nominate  Shri  Thomas 
Basumatary, Additional Commissioner, CGST & CX Guwahati as present  “Grievance 
Redressal Officer” in respect of Group ‘B’ & ’C’ (Gazetted/Non-gazetted) officers, for Person 
with Benchmark Disabilities (PwBDs) with immediate effect and until further orders.

[Chitta Ranjan Hazra]
Assistant Commissioner,

CCO-CCA, Guwahati Zone.
To,

The Officer Concerned.
Copy forwarded for information and necessary action to: -
1. The Pr. Commissioner, CGST & CX, Guwahati.
2. The Commissioner, CGST & CX, Shillong/ Dibrugarh/ Itanagar/ Dimapur/ Imphal/ 

Aizawl/ Agartala.
3. The Commissioner, Customs (Prev.) N.E.R., Shillong.
4. The Commissioner (Audit) Shillong/(Appeals) Guwahati.
5. The Additional / Joint Commissioner (all) Guwahati Zone.
6. The Deputy / Assistant Commissioner, GST & CX, Guwahati Zone (all).
7. The Sr. Private Secretary to the Chief Commissioner, CGST & Customs, Guwahati Zone.
8. The Chief Accounts Officer, CCA, CGST & CX, Guwahati.
9. The General Secretary, Officers/Staff Association of Guwahati Zone (all).
10.The Superintendent (Systems), CCO Guwahati.
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